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Let’s Remember Those 
Protecting Our Freedom 
During This Christmas 
Season: 
 

 
 

President’s Message: 
Cheryl and I want to send our best 
wishes for a Merry Christmas and a 
Happy New Year.  We will be in 
Rhode Island for the holiday but will 
return on January 1st.   

Safe travels to all and we look 
forward to seeing you in 2013! 

Dave Horton 

General Manager 
Manager’s Report:  

Beginning this week (Dec 4th), I plan 
to have the golf carts washed 
thoroughly by a vendor once a 
month and the employee will keep it 
up on a daily basis along with the 
pickup.  Once a week, maintenance 
will check the oil/batteries in all our 
golf carts and once every three 
months change the oil and grease all 
the fittings, and check the tires daily.  

As most of you know, a certificate of 
insurance will be required from all 
vendors that do work for the resort.  
This includes beer truck drivers, 
Sysco’s driver, etc.  I do not believe it 
will include the post office or ups 
and fed ex.  All vendors that do work 
for owners will be the responsibility 
of the owner to check for their 
insurance. 

We have finished staining the doors 
around the resort. 

I am sure you have noticed that 
Dakota Landscaping has been 
planting “Flowers” around the 
Welcome Center and at the entrance 
to RiverBend.  The colors are 
refreshing and look great. 

The Pickleball Court has been 
repaired. 

Jack Kearfott has been working on 
sound improvement in the Dining 
Room.  With the assistance of Fred 
Langdon carpeting has been added 
under the tables and chairs.  The wall 
at the stage area should be next then 
possibly panels for portions of the 
ceiling.  I would like to add 
soundproof panels to the room and 
to the bar.  I think all this will help 
cut down the noise factor during 
events. 

Christmas decorations are up all 
around the Resort; all we need is 
snow (?).   

I want to wish everyone a very 
Merry Christmas. 

May all your problems be small, 

Millard Stephens, CAM 

Next Board Meeting: 
The next Board meeting and Open 
Forum is scheduled for Tuesday, 
January 8th at the River Clubhouse.  

Open Forum will begin at 8:30 and 
the Board Meeting will convene 
promptly at 9:00 am EDT. An email 
will be sent to owners when the 
minutes have been posted to the 
website.  The GoToMeeting option 
has been suspended for the season. 

Volunteer Signup Sheets: 
All lists for volunteer opportunities 
(other than Activities) are now on 
clipboards in the Mail Room at the 
Welcome Center.   This frees up 
counter space at the Welcome Center 
and makes the lists available even 
when the Welcome Center is closed.   

An Old World Santa: 
Be sure to take a really good look at 
the Santa and “accessories” located 
on the stair landing at the River 
Clubhouse.  Laura Denhart won this 
at the Philharmonic in Naples and 
has loaned it to us for this season.  It 
is simply beautiful.  

 

Using  AED Equipment: 
A link follows that takes you to a 
video showing how to use AED 
Equipment.   

http://www.heartrescuenow.com/ 

This video seems to make the 
proceedure for using the machine 
much more simple than reading the 
instructions.  These machines can 
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and do save lives. We have the 
machines located in the Welcome 
Center, the Pool Clubhouse and the 
River Clubhouse.   

Our Emergency Planning Committee 
is working on seminars to better 
educate our residents on lifesaving 
and emergency contact proceedures.  
Please watch for valuable 
information from this group. 

Welcome Home Dee: 
There were very few RiverBend 
residents who were not on the street 
on November 19th to welcome Steve 
and Dee McGreevy back to 
RiverBend.  This was Dee’s first 
return to RiverBend since her illness  
this past February. 

 
There were bells, whistles, sirens 
and signs. It was quite an emotional 
afternoon for all of us.  Welcome 
back, Dee! 

 

Thanksgiving: 

Our Thanksgiving Dinner was 
attended by 170 residents.  Thanks 
to Rich Lenzen and his crew who 
worked with Sue Harju of Activities 
to give us hot and delicious servings 
of turkey, dresssing, mashed 
potatoes and Lois Nienhouse’s 
awesome gravy.  The Buffet table 
was simply overflowing with 
wonderful dishes made by 
RiverBend residents.  Thanks to all 
for a great afternoon.  

It Has Been Found!! 

If you attended our St. Patrick’s Day 
festivities back in March you will 
remember the scramble we had 
looking for Dorothy Keefe’s family 
heirloom pendant.  Excerpts  from 
the email we recently received from 
Chris follow:  

In order to perform some 
maintenance upon our on board safe 
in the motorhome, it became 
necessary to remove it from the 
closet where it resides.  After 
removal I discovered Dorothy's 
missing pendant lodged firmly 
between the outboard side of the 
safe and the coach wall.  

We are enormously thankful for all of 
the assistance, hand holding and 
good wishes from those who helped 
look for the sentimental heirloom. 

Sincerely, 

Chris & Dorothy Keefe 

The Big Red Bus was at 
RiverBend on December 
10th: 

Thank you so much for giving us the 
opportunity to bring the 
Bloodmobile to RiverBend 
Motorcoach Resort.  The turnout was 
great!  We registered 14 and 
collected 16 units!  (3 people did the 
Alyx procedure that allows to us to 
collect 2 units!) 

Thank you for your support!  We 
look forward to seeing you again on 
March 7, 2013. 

Happy Holidays! 

Denise A. Stiles 
Florida's Blood Centers 

President’s Letter to 
Dakota: 
I would like to thank you and your 
company for going above and 
beyond in helping mulch all the 
Royal Palms. This generous offer to 
help at no cost to RiverBend was 
absolutely great. You managed to 
make a long process into a one day 
affair. This is another example of you 
and your company going the extra 
yard for RiverBend. I know that we 
ask a lot of you and your company, 
but you always manage to come 
through. You should be very proud to 
operate such a great a great business 
and have great employees.  

Dave Horton, President  

RiverBend Board of Directors 

Website Update: 
By the time the Informer reaches you 
we will be live with the new website.  
The address is still 
www.riverbendflorida.com.  The 
website is accessible to the public 
with the exception of the Owners’ 
Link. There are no changes to your 
Owner Login.  We urge you to log 
onto the current website to view the 
changes, photos and minutes as well 
as financial information.   

In your browser go to 
www.riverbendflorida.com.   
 Scroll down to the Owner tab and 

click on it.  You will be taken to 
the Owner login option.   

 Click on Login and you will go to 
the Login Page  

 Here you will enter your 
username and password.  

Since this is an area restricted to 
owners only, we feel detailed login 
information should not be emailed. 
If you do not know your login 
information, please contact Owner 
Services at 863-612-2094. 

Thanks to many who have worked 
on this project but special thanks to 
Jean Birdsall for her leadership and 

http://www.riverbendflorida.com/
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coordination of events.  Thank you 
again, Jean. 

Welcome Home Sale: 
All Logowear sale at 50% off has 
been extended until 12/31/12.  Stop 
in and find your bargain! 

Activities: 
How To Reserve A Room or 
Facility: 
 Contact Activities by email 

(activities@riverbendflorida.com) 

or phone (preferably by email) 
stating the location you wish to 
reserve, date and times.  Also 
state if you will need the kitchen 
and/or stove. 

 Activities will enter your 
reservation on the calendar.   

 Activities will confirm by 
replying to your email.   

 You can then go to the 
www.riverbendflorida.com 
website calendar to confirm your 
reservation has been entered. 

How To See If A Room or 
Facility Has Been Reserved: 

 Go to the 
www.riverbendflorida.com 
website. 

 Click on Activities,   
 Click on Calendar. 
 Navigate to the date you wish.  If 

a location has been booked, it 
will show the location, lot 
number, name and time booked. 

How To Reserve the Use of the 
Stove: 
There is a signup sheet by the stove.  
Fill in the information as requested.  
Please realize that a booked room 
using the kitchen will override the 
individual use of the stove or oven. 

When a resident reserves any 
space, it is their responsibility to 
clean up after themselves. 

Event Cancellation Policy: 

Please review the following policy to 

avoid any misunderstanding. Feel free 

to ask questions if the procedure is not 

clear. 

EVENT CANCELLATION 

POLICY 
Your name on the registration sheet 
is considered a commitment.  You 
should not sign up another resident 
without their knowledge as “no 
shows” will be charged.  Seating and 
food preparation are based on the 
residents registered on the cut-off 
date.  The cut-off date is considered 
to be one week before the event 
unless otherwise noted.  No new 
reservations will be accepted after 
this date, unless approved by the 
Activities Director.  After the cut-off 
date and before the event, you may 
transfer your reservation to 
someone not already registered, 
however your house account will be 
charged if payment is not received 
from your selected replacement.   
This transfer must be done through 
the Activities Director.  Management 
reserves the right to allow or 
disallow a full refund. 

 Schedule of Events: 

Our Calendar is full and this doesn’t 
even include all of the daily and 
weekly activities! 

The calendar link on the website is 
updated as events are scheduled.   

December 15th, Golf Cart Christmas 
Parade (was shown on 16th) 

December 20th, Cookie Exchange 
December 20th, Resort Caroling 
December 24th, Christmas Eve Dirty 

Santa Exchange with Fruits & 
Desserts 

December 25th, Christmas Day 
Dinner 

December 31st, New Year’s Eve with 
The Hat Boys 

January 1st, New Year’s Day Dinner 
January 2nd, Boutique On Wheels 

Fashion Show 
January 6th, Welcome Back Party 

with Frank Torino 
January 8th, first Bible Study with    

Brad Weaver 

January 12th, Music by Tat2 
January 19th, First Cattlemen’s 

Dinner, with DUSK 
January 20th, Todd Allen Singers at 

the Worship Service 
January 25th, The Andy Taylor 

Show 
February 2nd, Sock Hop with Jack 
February 3rd, The Stevens Family 

performs during the Worship 
Service 

February 9th, Patsy Cline Tribute 
with Lorraine Hartsook 

February 12th, Fat Tuesday, Mardi 
Gras (no Wednesday at the Bar) 

February 14th, Valentine’s Dinner 
with Power Outage 

February 23rd, Kearfott & Friends 
Block Party 

February 26th, Sarah Getto in 
Concert  

March 1-3 RV Show 
March 2nd, Second Cattlemen’s     

Dinner with The Del Prados 
March 6th, Olympics Parade & 

Opening Ceremony  
March 9th, RiverBend Review 
March 16th, St Patrick’s Day with 

Deb and the Dynamics 
March 17th, The Chosen Ones in 

concert at 7:00 pm-free will 
offering 

March 24th, End of Season with 
Frank Torino 

March 31st, Easter Sunday 
 

Contact me with any suggestions or 
questions you may have. 
  

Lee Conwell, Cell: 863-843-5335  
Email:leec@riverbendflorida.com 

Important Enough to 
Repeat: 
RiverBend Information 
Booklet: 
This season’s information booklet is 
now available at the Welcome 
Center. This booklet has basic 
information you will use throughout 
the year and many advertisements 
from local vendors.   

http://www.riverbendflorida.com/
http://www.riverbendflorida.com/
mailto:leec@riverbendflorida.com
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Please be sure to thank the 
businesses who have supported 
production of this booklet with 
their paid advertisement. The 
advertisements more than paid for 
the expenses of printing the booklet. 
If you frequent a local establishment 
or use a business repeatedly that is 
not advertising with us, please give 
the information to Lee or Mary and 
they will contact them for the 
Riverside Trader and again in the fall 
for the booklet. 
The Board has stated that 
establishments not advertising 
either in the Trader or the 
Information Booklet will not be 
allowed to leave menus or business 
cards in the mailroom or at the 
Clubhouses. 

Dometic/Norcold 
Reminder: 
To all residents with a Norcold or 
Dometic refrigerator in their coach, 
please take a minute to check with 
the manufacturer for possible recall. 

The link for Norcold is: 
http://www.norcoldrecall.com/  
The link for Dometic is: 
http://67.238.126.140/recall.php  
You will need the serial number of 
your unit to check for a recall.  The 
website has instructions for locating 
your serial number.   

RiverBend Review: 
Have you thought about 
participating in the RiverBend 
Review?  This season’s Review is 
March 9th.  There is so much talent 
in RiverBend.  If you have an “act” 
from your past life, be sure to bring 
your props and let Lee or Jack know 
you’d like to be a part of the Review.  
We would also love to have a few 
“jam sessions” for those who bring 
their instruments.    

 

 

Lot Number On Mail From 
Home: 
As you begin to make your plans to 
return to RiverBend, your mail is an 
important item on your checklist.  Be 
sure to include your Lot number as 
part of your mail forwarding 
information.  We have many 
volunteers who do not know names 
and lot numbers.  Your Lot number 
on your mail will expedite the 
sorting process. 

Issues With Landscaping: 
You should take any issues you may 
have with Dakota to Owner Services.  
Please do not discuss any situations 
with Dakota Employees. 

RiverBend Cruise 
February 2-10, 2013: 

 

RiverBend Phone Numbers: 
Board of Directors: 
 

Dave Horton, President 
Mobile: 401.524.0827 

Email: davecherylflash@yahoo.com 
 

Don Grimes, Vice-President 
Mobile: 806.789.4716  

Email: drdonandlinda@yahoo.com  
 

Jack Kearfott, Secretary 
Mobile 309.825.7557 

Email: jakfoot@fairpoint.net 
 

Brenda Rose, Treasurer 
Mobile:  812.340.0149 

Email: bdrose1@comcast.net 
 

Mike Harder, Member At Large 
Mobile 607.343.2752 

Email: mike_elkie@yahoo.com 
 

General Manager 
863.612.2097 
Millard Stephens 
Email: GM@riverbendfla.com 
 

Owner Services 
863.612.2094 
Linda Hunter 

Email: 
lhunter2@riverbendflorida.com 
 

Welcome Center  
863.674.0085 
Email: rental@riverbendfla.com  
Gloria Coronado 
 

Activities & Technology 
863.612.2029  
Lee Conwell 
Mobile: 863.843.5335  
Email: leec@riverbendflorida.com 
activities@riverbendflorida.com 
 

Security 863-673-6234 
Bob Stumpf 
G.B. Wangerin 
 

Sales   
863.612.2020 
The Davenport Team 
 Mary 239-233-7287  
Glenn 239-233-7297 
Email :  Info@TheDavenportTeam.com  

If you have information you 
would like to have 
considered for the 

newsletter, submit by email 
to either 

Jack Kearfott 
(jakfoot@fairpoint.net) 

or Lee Conwell 
(leec@riverbendflorida.com) 
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